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ABOUT GMS

From 2019 to 2021, the Washington State
Department of Transportation (WSDOT) Public
Transportation Division implemented its new Grants
Management System (GMS). GMS replaced numerous,
complex paperwork processes and brought public
transportation grants from pre-award through
closeout into a single online system.

The overall objective and outcome of GMS was to
provide WSDOT Public Transportation Division
with a grants management system for administering
state and federal grant funds that support public
transportation providers in Washington state.
Additional goals included:

e Standardizing processes to award, manage, and
report on grants

e Reducing customer effort for grant applications,
reporting, and invoicing

e Increasing speed of and eliminating errors in
reporting and invoicing

e Ensuring all grant information is auditable and in
compliance with state and federal laws and rules

This report documents the funding, implementation,
and operation of GMS. It also includes results of

a GMS user-experience survey of WSDOT Public
Transportation Division grant. (ESSB 5689, Sec.
221(16))

Funding and total cost

The Federal Transit Administration (FTA) approved the
Public Transportation Division’s use of federal grant
funds to develop and implement GMS Feb. 16, 2016.
The Office of the Chief Information Officer (OCIO)
approved the final GMS investment plan Aug. 12,
2019. At that time, the Public Transportation Division
estimated GMS development and implementation and
at $3,999,542.

For more about GMS project approval, see
“Development and implementation” below.

The Public Transportation Division fully deployed
GMS May 2021. The project was 10.4% under budget,
with a total cost of $3,774,823.

The Public Transportation Division funded GMS
entirely with federal funds.

GMS project timeline
e Cross-functional team e September: draft e February: Updated RFP e May: Full
begins gathering request for proposals released deployment
business requirements (RFP) developed o June: Dulles selected as and
e October: Stellar vendor for GMS stfalGoll\I:lzsatlon
. o}
Associates, LLC. . o Aug. 12: OCIO approves
contracted for project GMS investment plan
management services
e September: WSDOT
executes contract with Dulles
2015 2016 2017 2018 2019 2020 2021
e Feb.18: FTA e April: RFP released e June: Regional Mobility Grant

approves use of
administrative funds
for GMS project °

e May 22: RFP canceled
Aug. 6: Office of Financial ¢ July: Consolidated Grant

Management (OFM)
and OCIO approve GMS e August: Decision to extend
information project

e October: Draft updated RFP
developed

e December: Attorney
General’s office review of RFP

application released in GMS

application released in GMS

GMS operation schedule due
to effects from COVID-19
pandemic and state worker
furloughs
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Development and implementation
Prior to 2015: previous grants database

In July 2015, WSDOT Public Transportation Division
established a cross-functional team to identify the
division’s business requirements to replace an outdated
grants database with a more comprehensive grants
management system. At the time, the division was
responsible for managing around 200 grants totaling
more $210 million in combined state and federal funds
annually. The division carried out this responsibility
with a grants management staff of about 25.

Staff at that time used a variety of tools to manage
grants prior to GMS, including Microsoft Excel
spreadsheets, electronic and paper documents, and
a database with a Microsoft Access user interface
and Structured Query Language server back end.
The division had the database custom built by a
private software development company in 2009. The
database required significant division staff resources
and external assistance to maintain.

2015-2019: request for proposals and vendor
selection

The cross-functional team began its work in 2015
reviewing systems used by other divisions at WSDOT.
The team also canvased Washington state agencies
and reached out to other states’ public transportation
divisions to identify grants management systems in
use across the nation and their costs. After finishing
the review, the team began developing an RFP to
acquire a software solution on the open market.

The team engaged internal subject matter experts
throughout RFP development to ensure the request
addressed user needs. Additionally, the team reached
out to grantees to identify functionality they would
like to see in the new grants management system. This
outreach occurred through presentations at industry
meetings, public transportation conferences, and
focus groups.

FTA reinforced the team’s search for a new system,
recommending the Public Transportation Division
procure a system like GMS in its 2015 state
management review. Auditors noted in the review that
the division would benefit from organizing its existing

grant management process and tools. The auditors
shared that Alaska Department of Transportation

had recently implemented a new grant management
system, which improved the management of the
state’s FTA grant programs. The cross-functional team
subsequently reached out to Alaska for input on GMS.
This spurred the team to request FTA's approval to
use federal funds for GMS. The Public Transportation
Division received approval from FTA for the project
Feb. 18, 2016.

After extensive outreach and research, the cross-
functional team sought approval for the GMS
implementation project from OFM and OCIO April

6, 2018. The team released the RFP for the project

in May 2018. While OFM and OCIO approved the
project Aug. 6, 2018, the team later canceled the RFP
with intent to remove prohibitive requirements and re-
release.

The team reevaluated and adjusted their approach
with the help of private project management services
from Stellar Associates, LLC. The team re-released the
RFP in February 2019 with updates based on lessons
learned, market research, and feedback from internal
stakeholders and the vendors. The updated RFP
clarified the business needs of the division to increase
vendor interest in submitting proposals.

In June 2019, the team selected Dulles Technology
Partners, Inc. as the successful proposer and vendor
to develop GMS. OCIO approved the final GMS
investment plan Aug. 12, 2019. WSDOT executed a
contract with Dulles in September 2019.

Operation
2019-2021: deployment of GMS

Dulles organized the deployment of GMS in two
phases:
e Phasel

° Release 1 - Regional Mobility Grant application
release (one module), June 2020

© Release 2 - Consolidated Grant application
release (one module), July 2020

e Phase 2 - Full deployment and stabilization (10
modules), June 2021
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Dulles delivered Phase 1 releases on time. By May 2021, GMS was fully deployed and stabilized,
and WSDOT was managing its major public
transportation grants through the system, including:
e Consolidated Grant (state Paratransit/Special

Needs and Rural Mobility grants; federal section
5310, 5311, and 5339(a) grants)

e State Green Transportation Capital Grant
e State Regional Mobility Grant

In August 2020, WSDOT Public Transportation
Division approved the decision to add three months
to project timeline to account for delays caused

by COVID-19 and staff furloughs. Even so, Dulles
delivered Phase 2 on time with the revised schedule.

Lessons learned

The following table contains lessons learned from WSDOT Public Transportation Division staff who served on
the cross-functional team to implement operationalize GMS.

Strengths ‘ Areas for improvement

e Project leadership was actively engaged e Lack of dedicated project resources required existing
throughout the project and kept the division business and subject matter experts to manage project
informed of progress. Project director provided tasks in addition to their regularly assigned duties. This
support to the team to address barriers. led to project staff feeling burned out.

e The team was dedicated to the project and e There was not a clear communication process with the
worked well together. Despite challenges vendor at the start. This led to confusion, with several
from the COVID-19 pandemic, the team met project staff sending information to the vendor and not
regularly and collectively solved problems when speaking with a unified voice.
necessary. e Having a vendor located in an eastern time zone made

e Use of project best practices allowed the scheduling training, work sessions, and meetings a
project to stay organized and on track with challenge. Resolving issues in a timely manner was also
expected timelines. After each training a challenge.

and configuration session, the team would
document and provide clear feedback to the
vendor. Once the vendor completed an issue or
configuration, testing would occur. This cyclical
process was used consistently throughout the
implementation phase of the project with each
module.

e Not having a dedicated SharePoint site to provide
effective two-way communication with the vendor
for bugs, fixes, and enhancements was challenging.
Instead, the project used email with a description of
the identified issue and a screen shot.

e The team would have benefited from increased
visibility into GMS with an end-to-end view. This would
have allowed the team a greater understanding of the
system and prevented rework on modules that were
already in production.

e The team continuously adapted to lessons
learned along the way (e.g., communication,
roles and responsibilities, process
improvements). This resulted in a high

functioning team e Not having the adequate time or opportunities for

knowledge transfer and training with the vendor left
the team feeling unprepared. Instead, team members
learned through configuration and testing sessions as
they worked through each individual module. This was
a challenge for many team members. They would have
preferred more hands-on training and a user manual to
better understand the functionality.

e Despite early skepticism with the modular
approach and methodology, the team adapted
to the approach and successfully implemented
and worked on modules simultaneously.
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User-experience survey

WSDOT Public Transportation Division conducted

a user-experience survey for GMS from June-July
2022. Prior to the user-experience survey, the division
conducted several other surveys through development
and implementation of GMS.

The user-experience survey showed:

e More than 64% of respondents felt GMS made
communication, efficiency, and ease of use
somewhat or much better.!

e Less than 17% of respondents felt GMS made
communication, efficiency, and ease of use
somewhat or much worse.

e Users find GMS easy to use for completing an
application, submitting a claim, submitting a status
report, and contacting the GMS helpdesk.

e For the future of GMS, over a third of respondents
expressed no desired change, and another third
expressed a desire to upgrade GMS. Less than
6% indicated a desire to replace GMS with a new
system.

1 Scale: much better, somewhat better, no change, somewhat
worse, much worse.

e Almost three-quarters of users who responded
to the survey received GMS training in the last
24 months. The top suggestions for improving
training:

° Provide more reference materials (40%)

° Offer trainings more often (36%)

° Provide more details at trainings (26%)
Full survey results are in the appendix.

The division will use results from the latest survey,
as well as previous surveys results, to improve users’
experience applying for funding, completing required
report forms, and submitting claims and compliance
items in the system.

The division will also use the survey results to inform
what and how often trainings need to be provided to
internal and external users. For example, the division
is developing a user’s guide based on feedback in the
surveys.

These surveys also help the division inform the GMS
vendor of preferred enhancements to the system

for users in general, as well as develop and update
business processes to incorporate GMS. WSDOT and
the vendor will implement these enhancements and
processes as needed within the biennial fiscal period.
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APPENDIX:
USER EXPERIENCE SURVEY RESULTS
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Grant Management System (GMS)

Q1 On average, how often do you use GMS?

Answered: 136  Skipped: 1

Weekly

Less than once
amonth

Never

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

Daily 10.29% 14
Weekly 16.18% 22
Monthly 36.76% 50
Less than once a month 36.03% 49
Never 0.74% 1
TOTAL 136
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Grant Management System (GMS)

Q2 GMS was designed to centralize grant documentation (e.g., contracts,
policies, reports) to improve communication, efficiency, and ease of use.
How well does GMS meet each of these goals?

Answered: 118  Skipped: 19

Communication

Efficiency

Ease of Use

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Much better . Somewhat ... No change . Somewhat ...
. Much worse
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MUCH BETTER

Communication 18.26%
21
Efficiency 33.33%
39
Ease of Use 26.72%
31

Grant Management System (GMS)

SOMEWHAT BETTER

46.09%
53

42.74%
50

42.24%
49

NO CHANGE

3/10

27.83%
32

16.24%
19

14.66%
17

SOMEWHAT WORSE

6.09%
7

5.13%
6

11.21%
13

MUCH WORSE

1.74%
2

2.56%
3

5.17%
6

TOTAL

115

117

116



Grant Management System (GMS)

Q3 How easy is it to use each of the following GMS features:

Answered: 118  Skipped: 19

Completing an
application

Submitting a
claim

Submitting a
status report
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Grant Management System (GMS)

Contacting the
GMS helpdesk

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

. Very easy . Somewhat ... Neutral . Somewhat ...
. Very difficult . N/A - | have...

VERY SOMEWHAT NEUTRAL SOMEWHAT VERY N/A -1 HAVE NOT TOTAL WEIGHTED
EASY EASY DIFFICULT DIFFICULT USED THIS AVERAGE
CAPABILITY
Completing an 16.95% 25.42% 13.56% 7.63% 1.69% 34.75%
application 20 30 16 9 2 41 118 1.00
Submitting a 25.42% 27.97% 10.17% 6.78% 0.00% 29.66%
claim 30 33 12 8 0 35 118 1.00
Submitting a 22.88% 27.97% 10.17% 10.17% 1.69% 27.12%
status report 27 33 12 12 2 32 118 1.00
Contacting the ~ 22.88% 11.86% 11.86% 5.08% 2.54% 45.76%
GMS 27 14 14 6 3 54 118 1.00

helpdesk
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Grant Management System (GMS)

Q4 What is the most important thing we can do to improve GMS functions
and/or processes?

Answered: 64  Skipped: 73
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Grant Management System (GMS)

Q5 What would you like to see for the future of GMS?

Answered: 107  Skipped: 30

No desired
changes (GMS...

Upgrade GMS

Replace GMS
with a new...

Other (please
specify)

0% 10% 20% 30% 40% 50% 60% 70%

ANSWER CHOICES

No desired changes (GMS is great as it is)
Upgrade GMS

Replace GMS with a new system

Other (please specify)
TOTAL

7/10

80%

90% 100%

RESPONSES
36.45%

33.64%

5.61%

24.30%

39

36

26

107



Grant Management System (GMS)

Q6 Have you received GMS training in the last 24 months?

Answered: 115  Skipped: 22

0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES
73.04% 84

26.96% 31

115
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Grant Management System (GMS)

Q7 How can we make the training better (select all that apply)?

Answered: 77  Skipped: 60

None of the
above - the...

Offer
trainings mo...

Provide more
details at...

Provide fewer
details at...

Cover
additional...
Provide more

reference...

Other (please

specify)
0% 10% 20% 30% 40% 50% 60% 70% 80% 90% 100%

ANSWER CHOICES RESPONSES

None of the above - the training is perfect as is! 16.88%

Offer trainings more often 36.36%

Provide more details at trainings 25.97%

Provide fewer details at trainings 3.90%

Cover additional topics (please suggest topics in text box below) 6.49%

Provide more reference materials (e.g., notes, presentations) 40.26%
24.68%

Other (please specify)
Total Respondents: 77

9/10

13

28

20

31

19



Grant Management System (GMS)

Q8 If you would like us to reach out to you to discuss additional feedback
for improvements or innovations to GMS, please provide your contact
information below.

ANSWER CHOICES
Name
Agency/Organization
Address

Address 2
City/Town
State/Province
ZIP/Postal Code
Country

Email Address

Phone Number

Answered: 23 Skipped: 114

10/10

RESPONSES

100.00% 23
100.00% 23
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
0.00% 0
100.00% 23
95.65% 22
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Title VI and ADA Language for use in WSDOT Publications, Communications,
and Public Involvement

ENGLISH
Title VI Notice to Public

It is the Washington State Department of Transportation’s (WSDOT) policy to assure that no person shall, on the grounds of race, color,
national origin, as provided by Title VI of the Civil Rights Act of 1964, be excluded from participation in, be denied the benefits of, or be
otherwise discriminated against under any of its programs and activities. Any person who believes his/her Title VI protection has been
violated, may file a complaint with WSDOT's Office of Equal Opportunity (OEO). For additional information regarding Title VI complaint
procedures and/or information regarding our non-discrimination obligations, please contact OEQ’s Title VI Coordinator at (360) 705-7090.

Americans with Disabilities Act (ADA) Information

This material can be made available in an alternate format by emailing the Office of Equal Opportunity at wsdotada@wsdot.wa.gov or by
calling toll free, 855-362-4ADA(4232). Persons who are deaf or hard of hearing may make a request by calling the Washington State Relay
at 711.

ESPANOL
Notificacion de Titulo VI al Publico

Es la politica del Departamento de Transportacion del Estado de Washington (WSDOT, por sus siglas en inglés) asegurarse que ninguna
persona, por razén de raza, color, origen, o nacionalidad, segun provee el Titulo VI de la Ley de Derechos Civiles de 1964, pueda ser excluido
de la participacién, negado los beneficios de o ser discriminado de otra manera bajo cualquiera de sus programas y actividades. Cualquier
persona que crea que su proteccién bajo el Titulo VI ha sido violada, puede presentar una queja o reclamacién ante la Oficina de Igualdad
de Oportunidades (OEO, por sus siglas en inglés) del Departamento de Transportacién del Estado de Washignton (WSDOT, por sus siglas
en inglés) . Para obtener informacién adicional sobre los procedimientos de quejas y/o reclamaciones bajo el Titulo VI y/o informacién sobre
nuestras obligaciones anti- discriminatorias, pueden contactar al coordinador del Titulo VI en la EEOC 360-705-7090.

Informacion de la Ley sobre Estadounidenses con Discapacidades (ADA, por sus siglas en inglés)

Este material esta disponible en un formato alternativo, que puede ser solicitado al enviar un un correo electrénico a la Oficina de Igualdad
de Oportunidades (OEO, por sus siglas en inglés)/ wsdotada@wsdot.wa.gov o llamando gratis al siguiente nimero de teléfono: 855-362-
4ADA (4232). Personas sordas o con discapacidad auditiva pueden solicitar la misma informacién llamando al Washington State Relay al
711

$H=20{-KOREAN

HMe= 2t SX|ALE

1964\ QI XMexo| ol et FT T QIF, I|fM EA 27t 0|2 T2 2l 5o Cisl Zof HiA|, 3 HE &= 1O 8o
AHS WR| o EE st 70| AT 24F(WSDOT)2| MAQL|CH Mexol [HE 2352 Qutsictn HEHE Z 7 EX| WSDOT
ol HS 7|3| AFRZ(OEO) 20t M 7| £ &LIch Mezoll E g8t 2| it /EE AHESK| o|F il 28 F7H HEE,
(360) 705- 70902 S3ll OE0Q| M= ZHE|H 22l5tMAI2.

0= HoleIH(ADA) HE

e A2 E HE 73 AHR= o|HIY wsdotada@wsdot.wa.gov EEE = MAHEE St 855-362-4ADA (4232)2 S5l QA SHAIH CHA
HAlo= ghotE A £ Ql&LICH HZE ZolQl2 AEF S 7112 TsH5t0] 2-5HA 4= UL

pycckuii-RUSSIAN
Paspen VI O6wecTBeHHOE 3as8BaeHNE

MonuTnka genaptameHTa TpaHcnopTa wtata BawmHrtod (WSDOT) — B cooTBeTcTBUM C pasaesioM VI 3akoHa o rpaykaaHckux npasax 1964
roja, obecrne4ymTb BCEM JIMLLAM BHE 3aBUCMMOCTM OT Pachbl, LiBETA KOXKWU, HALIMOHAIbHOCTM MPaBo MoJ/1b30BaThbCs BCEMU MYHULMMA/IbHbIMU
nporpaMMaMun aenapTamMeHTa, Y4aCTBOBaTb B MYHULMNANbHbIX MEPONPUATUSAX, MPOBOAMMbBIX AenapTaMeHTOM, U He foABepraTbes
OUCKpUMUHaUMK. JTio6oe nLo, CHMTALOLLLEE, HTO MO OTHOLLEHMIO K HEMY He cobtogaeTcs pasgen VI, MoxkeT nogaTh »Kanoby B yrnipaBieHue
no o6ecneyeHunto paBHbix BosMoxkHocTen WSDOT (OEO). s gononHuTtensHomn nHbopMauum o npoueaype nogadm »>kanobbl no nosomy
HecobntoaeHus pasgena Vi, a Takxke 06 MHPOpPMaLMKM O HalLMX 06s3aTeIbCTBax No 6opbbe C AMCKPUMUHALMEN, MOXKATYMCTa, CBAXKUTECH
¢ koopamnHaTtopoM OEQ no pasaeny VI no Tenedpony (360) 705-7090.

3akoH CLUA o 3awuTe npaB rpakaaH ¢ orpaHM4YeHHbIMU BO3MOXKHOCTAMM (ADA)

JaHHbI MaTepuasl MOXKET 6bITb NPeAocTaB/eH B ApyroM ¢dopmaTte. OTnpaBbTe 3/1EKTPOHHOE NMUCBEMO B YMpaBJIEHME MO 06ecneyeHunto
paBHbIX BO3MOXKHOCTEM Mo aapecy wsdotada@wsdot.wa.gov namn no3BoHUTE Ha 6ecnNaTHYH ropsyyro JIMHWUKO No HoMepy 855-362- 4ADA
(4232). Thyxue n cnabocblliallme siMla MoryT cAies1aTb 3arnpoc, MO3BOHUB B CMeLMasibHY AUCMNETYEPCKY CYy»K6y wWwTaTa BallMHITOH
no Homepy 711. tiéng Viét-Vietnamese
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Thong bao Khoan VI danh cho cong ching

Theo Khoan VI Pao luat Dan quyén 1964, Chinh sach ctia S& Giao théng Tiéu bang Washington (WSDOT) ddm bao khéng ai bi loai b, tr
chéi quyén lgi, hay néi cach khac bi phan biét déi xtr trong moi hoat déng va chuong trinh do Lién bang tai tro dua trén ching toc, mau
da, ngudn géc qudc gia. Bt cir ai tin rang quyén bao vé trong Muc VI ctia ho bi xam pham, ho c¢6 thé nép don khiéu nai cho Vin Phong
Phu Trach Binh Ding (OEO) ctia WSDOT. Dé biét thém thong tin lién quan dén cac tha tuc khiéu nai theo Khoan VI va/hoic théng tin lién
quan dén cac nghia vu khéng phan biét déi x(r ctia ching toéi, vui long lién hé Diéu phéi vién Khoan VI ctia OEO theo s6 (360) 705-7090.

Thong tin vé Dao luat Ngu&i My tan tat (Americans with Disabilities Act, ADA)

Ban c6 thé yéu cau cung cap tai liéu nay duéi dinh dang khac bang cach glri email d&n Van phong Co hdi Céng bang theo dia chi wsdotada@
wsdot.wa.gov hodc goi dén sé dién thoai mién phi 855- 362-4ADA(4232). Ngui diéc hodc khiém thinh cé thé yéu cau bang cach goi cho
Dich vu Tiép am Ti€u bang Washington theo s 711.

1Jg st - Arabic

Iz 050 61Ut s ddzee s

and Gl 195 1daad sdis sloiobo ) WSDOT (i weelo g3 losag 1 s Uiz g dis Toslos 1dg U 1 150 15 1digad

105005 15 Wz 533 o) o g dise s 1 sl 6 20 Guso 1z s 10aa0iss Jg la 1964 ¢ 0 1dauil s Cagse 15 1z Ll a0 i slisxe

15 1deg sua ddoass ) < e 0 wlezel slooibacel, ssadly dics Uigua g i Gloe 33 lpeld zalise 102 sumace! o 1dg 0510 6 20
1031050 00 1038 e 3 Uil s 100 s cadlicis i jua ) OEO (1ol 1l s 1003d wsdigs sluioho ) WSDOT (. Jdguasd £ds
pe Jspls Jomlaigss il Il 10 s 1acp 38 g 0510 6 20 1031050 aldd 1038 /15 1z asd £ s 1deg el 1ap U3

I Slalen) e Iduads o 3a 10 3¢ e 10ald ldaiundd 1ee (s s 50 18 0l 6 a0 10GI0 50 Geldas 103815 Cigg sl caslicay
Iduegdes UG8

.(360) 705-7090

pedsplas @00 Wlausd s dsi 10ig )3 ) ADA )

eddy bda a0 1da sy i S0ps 2 £ 0 1B 1o @ 1S s s adain dlicay e soe £ s £ oslo 1w 1A 5o
wsdotada@wsdot.wa.gov 15 g0 b s 1leuald £ds 1dude 1az s 855-362-4ADA(4232) . sedlo SIigIom 1du=e

# 3 — CHINESE
(IRFERE) Title VIS

ZEEALBRTMNRBEEB(WSDOT)WBEFIFBE (1964FEEXENRER) Title VI, BREMEMITRSEDF , FMASTRETFHE, K
& REEMESHR. ITHNEFRZIHA. NEEMANIETile VIRFEZEIE , FEWSDOTERI AR (OEO)ERFKIF, WE
T #Title VIRFIRF W RIFEFH (R ) BRMNPWREM NS |, i H(360) 705-70908k ROEO Title VI A -

(REREAER) (ADAER

Al &% B F BB 4 Ewsdotada@wsdot.wa.govE HiR 3T % F B 1F | 855-362-4ADA(4232) , FREUAM B HMER, WHEASTHES
AT $T7118 ZWashington i 33215,

Af-soomaaliga - SOMALI
Ciwaanka VI Ogeysiiska Dadweynaha

Waa siyaasada Waaxda Gadiidka Gobolka Washington (WSDOT) inay hubiso in aan qofna, iyadoo lagu saleynayo jinsiga, midabka,
dhalashada, sida lagu sheegay Ciwaanka VI Xeerka Xuquuaha Rayidka 1964, laga saarin ka geybgalka, loo diidin kabka, ama haddii kale lagu
takoorin barnaamijyada iyo hawlaha hoos yimaada. Qofkasta oo aamisan in xuquuqdiisa Ciwaanka VI lagu tuntay, wuxuu cabasho u gudbin
karaa Xafiiska Sinaanta Fursadaha (OEO) ee WSDOT. Wixii macluumaad dheeriya ee khuseeya nidaamka cabashada Ciwaanka VI iyo/ama
macluumaadka khuseeya waajibaadka bilaa takoorka, fadlan la xiriir Iskuduwaha Ciwaanka VI ee OEO (360) 705-7090.

Macluumaadka Xeerka Naafada Marykanka (ADA)

Agabkan waxa gaabab kale loogu sameyn karaa iyadoo loo diraayo iimayl Xafiiska Sinaanta Fursadaha wsdotada@wsdot.wa.gov ama iyadoo
bilaash lagu wacaayo, 855-362-4ADA(4232). Dadka naafada magalka ama magqalku ku adag yahay waxay ku codsan karaan wicitaanka
Adeega Gudbinta Gobolka Washington 711.
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GRANTS MANAGEMENT SYSTEM REPORT — PUBLIC TRANSPORTATION DIVISION

Translation Services

If you have difficulty understanding English, you may, free of charge, request language
assistance services by calling 360-705-7921  or email us at: PubTrans@wsdot.wa.gov

Espaiiol - Spanish
Servicios de traduccion

Aviso a personas con dominio limitado del idioma inglés: Si usted tiene alguna dificultad en
entender el idioma inglés, puede, sin costo alguno, solicitar asistencia lingiiistica con respecto a
esta informacion llamando al 360-705-7921 | o envie un mensaje de correo electronico a:

PubTrans@wsdot.wa.gov

tiéng Viét-Vietnamese
cac dich vu dich thuat

Neéu quy vi khong hiéu tiéng Anh, quy vi ¢o6 thé yéu cau dich vu trg gitip ngoén ngit, mién phi,
bang cach goi sO 360-705-7921 hodc email cho chung t6i tai: PubTrans@wsdot.wa.gov

3= o] —Korean
H oy A H] A

oI £F e 0] A, oo 05 Sk oljel
RNE

A A F 5 o] 2L AH] QA3 4 Q)5 Y T} pubTrans@wsdot.wa.gov

pycckuii-Russian
Ycnyru niepesoaa

Ecnu Bam TPYAHO IIOHUMATb AHTIUMCKUI SA3BIK, BbI MOXKXCTC 3aIlIpOCUTDH OecIuIaTHBIE SI3LIKOBBIC
YCIIyru, o3BOHUB 110 TCJ'IC(l)OHy 360-705-7921 HJIM HallMCaB HaM Ha 3JICKTPOHHYIO IMOYTY:

PubTrans@wsdot.wa.gov

Arabic - 4320

daa il cilaad

oo gl salid) et (il Ulae Gli€ad e laiy) Al agh 3 Ageca aa3 cuS 1Y
ubTrans@wsdot.wa.gov S A p ) e Libal je I 360-705-7921 AL Jlai) (& Hh

Af-soomaaliga - Somali

Adeegyada Turjumaada

PAGE 9



For public events (like Open Houses, etc)

ENGLISH

Accommodation requests for people with disabilities can be made by contacting the WSDOT Diversity/ADA Affairs team at wsdotada@
wsdot.wa.gov or by calling toll-free, 855-362-4ADA (4232). Persons who are deaf or hard of hearing may make a request by calling the
Washington State Relay at 711.

ESPANOL

Solicitudes de acomodo razonable para personas con algun tipo de discapacidad o impedimento, pueden hacerlas comunicandose con el
equipo de Asuntos de diversidad/ADA en WSDOT a través del siguiente correo electrénico wsdotada@wsdot.wa.gov o llamando al nimero
gratuito, 855-362-4ADA (4232). Personas sordas o con problemas de audicién pueden solicitar lamando el Relay del Estado deWashington
al 711.
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